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Dear Rob,

Having successfully completed yet another difficult electrical installation on my
property, | would like to thank both yourself and your staff for overcoming the
seemingly impassable obstacles that you encountered during that process in order
to obtain a successful outcome.

There are a number of reasons why | am taking this opportunity to write, the first
being to express my appreciation regarding the quality of your service and
business practice which, quite honestly are a rare commodity in today’s world of
commerce.

It is often the case when employing tradespeople, that they take on a project with
little or no investigation into problems that may arise and where their clients, often
without warning, are faced with extra financial cost in order to complete the
project

In contrast, your company discusses the project as a whole and points out
foreseeable difficulties before any work commences. This instils the client with
confidence in your ability to carry out the work in a professional manner.

I would also like to thank you for your punctuality. One of the most frustrating
situations clients can find themselves in is the non-arrival of a tradesperson at a
pre-arranged date and time combined with a complete lack of notification or
explanation.

As you are aware | have recommended your services to many of my friends and
business acquaintances, and can categorically state that | have received nothing
but praise for your professionalism, long may it continue.

In conclusion, | have taken the liberty of enclosing a testimonial with this letter.

Yours Sincerely

Francis Speng/ 7.7 ; ,f//“/_ -






